Mission
Crofton Countrv Club delivers an exceptional private country club
experience by promoting an atmosphere of camaraderie, sportsmanship

and sense of pride among our Club Family and guests served Dy a
professional stalf dedicated to consistent service excellence.

Vision
Crofton County Club will be the premier private country club destination where

excellent amenities and superior service nurture enduring
personal and business relationships within our Club Family.

Values

Integrity:
Success 1s achieved by exhubiting respect and integrity among our
Club Family in adherence to our mission, vision and values.

Member Focus:

Members are our most important asset and greatest advocate.
Member satistaction is always the ultimate test for any action.

Communication:

Open communication within the Club Family is honest, tmely and consistent.

Ownership:

Achieving and maintaining high standards of excellence requires
accountability and a sense of ownership.

Quality Focus:

An exceptional experience 1s aclieved through consistently maintaining
the quality of our factlities and delivering service excellence fostering
camaraderie, sportsmanship and pride among our Club Family.

An Invitation to Membership is the greatest privilege and honor
our Members can extend to a friend, colleague, neighbor or associate.
Membership By Invitation 1s the cornerstone to our Club Family’s
enjoyment, long-term future and ongoing success.



